
STEP 4. 

On the next screen, select the folder you just 
created on the desktop in Step 1 and select OK.

STEP 1. 

Right click on your desktop and select NEW. 
Then, click on FOLDER. Rename the folder to 
match the patient’s name.

STEP 2. 

Open the scan image, and select the EXPORT 
THE VOLUME icon located on the left side of  
the screen.

STEP 3. 

In the pop-up window, there are three different 
sections. Click BROWSE in the first section to 
select the export location.
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STEP 6. 

STEP 5. 

Section 2: Select resolution

 ‒ Select “SAME AS SOURCE” and 
“ISOTROPIC.”  

Section 3: Select output file format

 ‒ Select “CT (ONE FILE PER SLICE).” 

 ‒ Leave the “Anonymize” and “Create 
DICOMDir” boxes unchecked. 

 ‒ For “Select compression,” select 
“UNCOMPRESSED.” 

 ‒ Click “EXPORT.”

 ‒ After the DICOM file exports and saves, 
open the folder you created on your 
desktop in Step 1 in order to verify that 
the DICOM files were all exported. 

 ‒ There should be several hundred files 
since these represent the slices of the 
CBCT scan.

 ‒ Ensure that there are no files with any 
extension other than “.dcm”. If other 
files are present, delete them.
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STEP 7. 

STEP 8. 

Right click on the patient folder you 
created on the desktop, and select 
SEND TO and COMPRESSED (ZIPPED) 
FOLDER. A duplicate folder will be 
made with either a zipper or a blue “z.” 

NOTE:  If following a Dual Scan 
Protocol, zip scans individually and label 
accordingly (i.e., “Patient Scan” and 
“Denture Scan”).

You are now ready to upload your file  
to nsequence.com.

 ‒ Hover over SEND A CASE in the menu. 

 ‒ Select UPLOAD FILES.
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STEP 9. 

STEP 10. 

Exporting from CARESTREAM

Select CLICK TO ADD FILES 
or Drag & Drop the file into 
the boxed area.

Complete the form and click 
UPLOAD FILES. The upload 
process may take a few minutes.
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STEP 11. 

STEP 12. 

STEP 13. 

Complete the Rx order  
form and click SUBMIT.

Choose the applicable  
Rx order form.

Go back to the menu, hover 
over SEND A CASE and select 
GUIDED PROSTHETICS® & 
SURGICAL GUIDES.

SUBMIT
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